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Food Service is Hard Graft.
Mango Makes it Easier.
Modern software for fresh produce suppliers.
Built around the way the trade actually works.



WHY  MANGO  APP?

Built to Solve a Problem.
Before I could walk, I slept in the back of my dad’s stall on Soho’s Berwick Street Market while

he served customers out front. He was known for his amazing displays, attention to detail and

small, personal service. That stall grew into a direct catering business, and by my mid-twenties,
I was running the operation.

It was demanding: perishable stock, overnight orders, relentless time pressure and customers

who expected perfection. As I became more interested in technology, I worked on modernising

the business, moving beyond pen and paper. I tried every software package I could find. Each
had its strengths, but none understood the trade as a whole.

I ended up building my own tools and workarounds to solve the problems we faced every day.
What was available felt decades out of date, built by people who had never lived it. I realised
that if I wanted software that genuinely worked for the trade, I had to build it myself.

I didn’t create Mango because I wanted to build software. I built it because nothing else solved

the unique challenges of the fresh produce trade. I built the tool I spent years wishing someone

would hand me, with the same attention to detail my dad put into that stall.

Billy Warrington
Founder | Mango App
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INTRODUCING  MANGO

Ordered.
Delivered.
Invoiced.
Paid.
Mango is an operating system for fresh produce wholesalers. Orders in.
Deliveries out. Invoices raised. Money collected. All in one place. Built
around the realities of the trade, every workflow is designed to reduce

manual work, eliminate duplication and keep the operation moving.

Designed to just work. Streamlined for speed and ease of use.

Best-in-class online ordering. A fully branded, self-serve customer portal.

Stock that knows a split case. FIFO costing, live allocations & full stock tracking.

Invoices out. Money in. Direct Debit payment collection built in.
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FEATURES  OVERV IEW

Core Food-Service Tasks, Designed Properly.

App Ordering

Branded online and app ordering for your

customers, on any device.

Purchase Planning

See shortages, low stock and demand. Plan

purchases with confidence.

Accurate Reporting

Sales, cost and margin based on the stock that

actually shipped.

Delivery Management

Delivery notes, route planning, drop lists

and confirmations.

Customer Messaging

Message customers directly through the portal

and app.

Dynamic Pricing

Automatically calculate customer pricing from

live cost data.

Stock Management

FIFO stock lots, live allocation and whole +

split-case tracking in one ledger.

Full Traceability

Trace every item back to the purchase order,

supplier and country of origin.

Demand Forecasting

See what has been ordered and plan purchases

ahead of demand.

Accounting Integrations

Sync invoices and sales data with your

accounts package automatically.

Direct Debit Payments

GoCardless built in. Set up once, then collect

every invoice automatically.

Operational Documents

Clear, customisable documents designed

around the way your team works.
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ORDER  FLOW

Effortless Order
Processing.
Where it all starts: orders in.

Customer portal orders land directly in Mango, ready to

process. External orders can be entered quickly using our

fast, keyboard-first editor.

Filter orders by delivery date, customer or route. See

instantly what is open, allocated, packed and invoiced.

Set cut-off times and delivery days, with automatic handling

for live orders and pre-orders.

Merge a customer’s multiple orders with one click. Roll

over anything that didn’t ship. Edit orders at any point up

to invoicing.

Add per-line notes and mark items as pre-order

or unavailable. Customers are kept informed of

changes automatically.

Less keying. Less duplication. Fewer mistakes.

admin.mangoapp.co.uk
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CUSTOMER  PORTAL

Online & App Ordering,
Fully White-Label.
Online ordering shouldn’t be a bolt-on. Mango gives your
customers a direct ordering experience designed around the
realities of food service.

Fast and intuitive. Customers can order directly,

without friction.

Completely branded. Your logo, your colours, your business.

Built for repeat ordering. Save favourites, send messages and

download invoices.

Set the rules. Control minimum orders, cut-off times and

delivery days.

Everything in one place. Ordering, documents and

communication through the portal and app.

Your brand. Their ordering experience.

yourbusiness.onmango.co.uk
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MOBILE  APP

Your Branded App, in their Pocket.

Ordering App Pantry List Product Pages Direct Messages Order History
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PURCHASE  PLANNER

Simple Purchase Planning
& Forecasting.
Orders come in. Stock goes out. The challenge is knowing what
to buy, when to buy it and how much. Mango brings sales, stock
and purchasing together in one clear view.

See shortages, low stock, good stock and pre-order

requirements at a glance.

View sales volume, current inventory and suggested actions

in one place.

Mango remembers who you purchase from and at what cost,

reducing manual entry on re-orders.

Review the suggested actions, make your changes and place

purchase orders directly with suppliers.

When goods arrive, check and receive them in one click.

Accepted orders create real stock lots automatically.

Less guesswork. Less waste. More accuracy.

admin.mangoapp.co.uk
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STOCK  &  TRACEABIL ITY

Full Stock Control &
Traceability.
For accurate operations and supplier accreditation, you need to
know exactly what is in stock, where it came from and where it
went. Mango gives you full stock control and traceability down to
a single lemon.

Every purchase order is recorded against the sales orders it

fulfils, along with its cost and selling price.

Every order allocates against the actual stock lots that

shipped: FIFO, whole cases and loose stock.

Split cases, mixed lines and re-boxing all reconcile

through the same stock ledger, keeping the shelf and the

system aligned.

Shortages surface as they happen. Substitute or mark items

unavailable, while the customer view stays accurate.

Full traceability from purchase to delivery.

admin.mangoapp.co.uk

Mango App | Fresh Produce Software 9



SALES  PR ICING

Dynamic Sales Pricing.
Fresh produce prices move constantly. Keeping customer pricing
accurate shouldn’t require constant manual work. Mango shows
exactly what has moved and what needs attention.

Filter your catalogue to see today’s price movements or

products that no longer hit your target margin.

Prices follow cost. Recent purchase costs sit alongside each

product, so a change in the market is a change on the grid.

Set bespoke price bands for every customer. Each customer

sees their own price in the portal and on their invoice.

Price whole and split cases independently, with optional

split-case uplift.

Control exactly which customers see which products, at

which price, right down to individual variants.

Change once, update customer pricing instantly.

admin.mangoapp.co.uk
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DOCUMENT  DES IGN

Documents Designed Properly.
Packers are tired. Customers are busy. Drivers are in a rush. Documents need

to be clear, fast to read and built around the way your operation works. Every
document produced by Mango is designed for efficiency and readability.

Fully customisable colours and branding.

Arrange packing sheets to suit your operation.

Sort by category or item location.

Create delivery manifests and sort by drop order.

Print or email any document with one click.

Your brand. Your workflow. Your documents.

Mango App | Fresh Produce Software 11



PAYMENT  &  ACCOUNTS

Invoice with One Click.
Get Paid via Direct Debit.
Sync Data with Accounts.

Invoices and credit notes are generated directly from orders,

with VAT handled automatically.

Send clean PDF invoices to customers or let them download

documents themselves from their portal.

GoCardless built in. Set up a customer once, then collect

every invoice automatically.

COGS and margin are recorded against every invoice, giving

you a clear view of profitability.

Sync your data with your accounting software in one click.

Full integration with GoCardless and leading accounting software.

admin.mangoapp.co.uk
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REPORT ING

Clear Reporting.
Mango gives you full visibility from the individual order line to the
whole operation. Full and accurate reporting on real data.

Sales, cost of goods and margin, by day and by invoice. Cost

comes from the stock actually delivered, with credits netted.

The number is real.

Analyse sales by product or customer. Review product

performance, purchase requirements & stock shortages.

Drill down to individual order lines and see exactly what was

sold to each customer.

Track accurate cost of goods, gross profit, net profit

and margin.

On screen or PDF. On your phone or at your desk.

Know where you stand, wherever you are.

admin.mangoapp.co.uk
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Built for the trade.
Built to make it easier.
See Mango in action.

Book a Demo

Mango App
team@mangoapp.co.uk mangoapp.co.uk

https://cal.com/mangoapp/demo

